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Company Name                        
 
Site/Base 
 
Department       
 
Q.1  What time do you usually start and finish work?  
 
     Start   Finish 
 Before 7.30am   [   ] 1   [   ] 11   
 Between 7.30am-8.00am  [   ] 2   [   ] 12   

Between 8am – 9am  [   ] 3   [   ] 13 
Between 9am – 10am  [   ] 4   [   ] 14 
Between 10am – 2pm  [   ] 5   [   ] 15 
Between 2pm – 4pm  [   ] 6   [   ] 16 
Between 4pm – 6pm  [   ] 7   [   ] 17 
Between 6pm – 8pm  [   ] 8     [   ] 18 
Between 8pm – 10pm  [   ] 9   [   ] 19 
After 10pm    [   ] 10   [   ] 20 
 

Q.2 Do you work full time or part time? 
 
 Full Time  [   ] 1   Part Time  [   ]2 
 
Q.3 What days of the week do you normally work? (Please tick all that 
apply) 
 

Monday   [   ] 1   Friday   [   ] 5 
Tuesday   [   ] 2   Saturday  [   ] 6 
Wednesday   [   ] 3   Sunday  [   ] 7 
Thursday   [   ] 4 

 
Q.4.a Which mode of transport do you use to travel to and from work? 

(Tick all that apply e.g. if you transfer from bus to Metro tick both) 
 
    Usually  Occasionally 
 Car Driver  [   ] 1   [   ] 1  
 Car Passenger [   ] 2   [   ] 2 
 Motorbike  [   ] 3          [   ] 3 
 Metro   [   ] 4     [   ] 4 
 Bus   [   ] 5   [   ] 5 
 Train   [   ] 6   [   ] 6 
 Walk   [   ] 7   [   ] 7 
 Cycle   [   ] 8   [   ] 8 
 Park and Ride facility[   ] 9   [   ] 9 
 Other   [   ] 10   [   ]10 
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If answered that you were a Car Driver either usually or occasionally please 
answer the questions below otherwise go to Q.5  
 
Q.4.b Do you need your car for doing your job? 

 
Always         [   ]1  Sometimes       [   ]2  Never    [   ]3 
 

Q.4.c Do you bring your car to work for reasons that are not connected 
to this job? E.g. shopping, leisure, dropping off children. 

 
Always  [   ]1  Sometimes      [   ]2  Never [   ]3 

     
Q. 4.d Please state reason  
_____________________________________________________ 
 
Q.4.e. How many people normally travel in your car to or from work? 
 
 To Work  One [   ] 1 Two [   ] 2 Three or more [   ] 2 
 From Work  One [   ] 3 Two [   ] 2 Three or more [   ] 4 
 
Q.4.f Where do you usually park? 
      

Workplace car park     [   ] 1 
Free parking in nearby street/car park  [   ] 2 
Paid parking in nearby street   [   ] 3 
Paid Parking in non-workplace car park  [   ] 4 

 
 
Q.5 How far do you travel to work? 
  

Up to 1 mile      [  ] 1 
2 to 5 miles      [  ] 2 
6 to 10 miles      [  ] 3 
11 to 20 miles     [  ] 4 
Over 20 miles     [  ] 5 

   
Q.6 How long does it take you to get to work? 
  

0 to 15 mins      [   ] 1  
16 to 30 mins     [   ] 2 
31 to 60 mins     [   ] 3 
61 to 90 mins     [   ] 4 
Over 90 mins      [   ] 5 

 
If you bring your car to work please answer the following questions.  
Otherwise go to question 12. 
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Q.7 On average, how much do you pay to park per day? 
 

£0-£1       [   ]1 
over £1 less than £5    [   ]2 
over £5 less than £10    [   ]3 
Over £10      [   ]4 

 
Q.8.  Which of the following would you consider using occasionally to 

get to work? (Please tick all that apply) 
 

Car share       [   ]1 
Public transport      [   ]2 
Bicycle       [   ]3 
Walking       [   ]4 
None        [   ]5 
Park and Ride      [   ]6 
 

Q.9. Would you know how to get to your place of work using public 
transport? 

  
 Yes  [   ]1  No      [   ]2 
 
Q.10. If you do not use public transport, which, if any, of the following 

would encourage you to use it for your journey to work? Please 
tick all that apply 

 
More direct bus route     [   ]1 
More frequent bus service     [   ]2 
More frequent Metro/rail services    [   ]3 
Better connections from work to the Metro/rail network [   ]4 
Better public transport information   [   ]5 
Personalised travel information    [   ]6 
Discount tickets/passes     [   ]7 
Interest free loans Annual tickets/passes   [   ]8 
Nothing       [   ]9 

 
Q.11. If you do not cycle, which, if any, of the following changes would 

encourage you to cycle to work? (Please tick all that apply) 
 

Improved cycle parking at work    [   ]1 
Improved changing/showering facilities   [   ]2 
More lockers at work     [   ]3 
Improved cycle paths and safer routes   [   ]4 
Arrangements to buy bicycles at discount  [   ]5 
Nothing       [   ]6 
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Q.12. If you travel between sites on business, how do you normally 
travel?  

 
 Not applicable  [   ] 1 Metro    [   ] 4  
 Company Car / Van  [   ] 2 Walk    [   ] 5  
 Bus    [   ] 3  Private Car   [   ] 6 
 Other    [   ]7 

 Please state_____________________________ 
  
Q.13. Do you have any general comments about your journey to work? 
 ________________________________________________________
 ________________________________________________________
 ________________________________________________________
 ________________________________________________________ 
 
Q.14. Age 
 Under 25 [   ]1  

25 – 34 [   ]2  
35 – 44 [   ]3   
45 – 54 [   ]4  
55 or over [   ]5 

 
Q.15. Sex  
         
 Male   [   ]1   Female   [   ]2  
 
Q.16. Home postcode?  ______________________- 
    
 
 
We may conduct some Focus Groups following this survey, in order to 
understand your travel habits in more detail.  
 
We will also be considering developing user groups for Bicycle users, Public 
transport users and car users.  If you are prepared to be involved in any of the 
above groups please provide your name and a contact number. 
 
I am interested in joining the: (Please tick) 
 
Focus Group    [   ] 1 
Bicycle User Group   [  ] 2  
Public Transport User Group [  ] 3 
Car User Group   [  ] 4 
 
Name __________________________   
Tel. No. __________________________ 

Thank you for completing the questionnaire.  Could you please return it 
to……………………………by ………………. 
 


