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DETAILED TRAVEL SU RVEY 
 
A.  WORK T I MES 
 

Q.1 What  t i me d o  yo u  usua l ly  star t  a n d  f i n is h  w o rk? 
 
  Start  Finish  
 Before 7.30am (  )01 (  )11 
 Between 7.30am-8am (  )02 (  )12 
 Between 8am-9am (  )03 (  )13 
 Between 9am-10am (  )04 (  )14 
 Between 10am-2pm (  )05 (  )15 
 Between 2pm-4pm (  )06 (  )16 
 Between 4pm-6pm (  )07 (  )17 
 Between 6pm-8pm (  )08 (  )18 
 Between 8pm-10pm (  )09  (  )19 
 After 10pm (  )10 (  )20 
 
Q.2 Do yo u  w o rk  fu l l  o r  part  t ime? 
 
 Full Time (  )01 Part Time (  )02 
 
Q.3 What  days of  t he  week  d o y o u w o rk  here?  (Please tick all that apply) 
 
 Monday (   )01 Friday (   )05 
 Tuesday (   )02 Saturday (   )06 
 Wednesday (   )03 Sunday (   )07 
 Thursday (   )04 
 
B.   HOW YOU TRAVEL 
 
Q.4 Wh i c h  mo des of  t rave l  d o  y o u use  most  often t o t rave l  t o  an d  f r om w o rk? 
 (Please tick the mode of travel which makes up the longest part of your journey) 
 
 To Work From Work 
 Car Driver (   )01 (   )01 
 Car Passenger (driver at same location) (   )02 (   )02 
 Car Passenger (driver at different location) (   )03 (   )03 
 Park and Ride (   )04 (   )04 
 Motorcycle (Powered Two Wheeled Vehicle) (   )05 (   )05 
 Metro (   )06 (   )06 
 Bus (   )07 (   )07 
 Train (   )08 (   )08 
 Taxi (   )09 (   )09 
 Walk (   )10 (   )10 
 Cycle (   )11 (   )11 
 LinkUp (   )12 (   )12 
 Other   _________________________ (   )13 (   )13 
             (Please State) 
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Q.5  If  you  use  mo re t han  o ne for m of  t ransport  to  t rave l  t o  an d  f r o m w o rk  t he n 
 i n d i cate  t he  mo de of  t rave l  w h i c h  makes up t he next  l o ngest  par t  of  you r  j o u r ney 
 here.  
 
 To Work From Work 
 Car Driver (   )01 (   )01 
 Car Passenger (driver at same location) (   )02 (   )02 
 Car Passenger (driver at different location) (   )03 (   )03 
 Park and Ride (   )04 (   )04 
 Motorcycle (Powered Two Wheeled Vehicle) (   )05 (   )05 
 Metro (   )06 (   )06 
 Bus (   )07 (   )07 
 Train (   )08 (   )08 
 Taxi (   )09 (   )09 
 Walk (   )10 (   )10 
 Cycle (   )11 (   )11 
 LinkUp (   )12 (   )12 
 Other   _________________________ (   )13 (   )13 
             (Please State) 
 
Q.6 Are  you  a  member  of  a  Car  Share  sc heme at  w ork?     Yes (  )01 No (  )02 
 
Q.7 Wh i c h  mo de of  t rave l  d o  yo u  use  o c cas i o na l ly  t o  t rave l  t o  an d  f r o m w o rk? 
 (Please tick only the mode of travel which makes up the longest part of your journey) 
 
  To Work From Work 
 Car Driver (   )01 (   )01 
 Car Passenger (Driver at same location) (   )02 (   )02 
 Car Passenger (driver at different location) (   )03 (   )03 
 Park and Ride (   )04 (   )04 
 Motorcycle (Powered Two Wheeled Vehicles) (   )05 (   )05 
 Metro (   )06 (   )06 
 Bus (   )07 (   )07 
 Train (   )08 (   )08 
 Taxi (   )09 (   )09 
 Walk (   )10 (   )10 
 Cycle (   )11 (   )11 
 LinkUp (   )12 (   )12 
 Other   _________________________ (   )13 (   )13 
             (Please State) 
  
 Never use other mode (   )14 (   )14 
 
Q.8 If  you  t rave l  between  s i tes  o n  bus i ness,  h ow  d o  yo u  n o rmal ly  t rave l? 
 
 Not applicable  (  )01   Company car / van (  )02 
 Bus   (  )03   Metro   (  )04 
 Walk   (  )05   Private car  (  )06 
 Taxi   (  )07 

Other (please state)  (  )08    ………………………………………………………….. 
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Q.9 Wh i c h  of the fo l l o w i ng c hanges w o u l d  en c o u rage you t o cyc le to w ork  /  cyc le to  
w ork  mo re?   (Please tick all that apply) 

 
Improved cycle parking at work  (  )01 
Improved changing  / showering facilities  (  )02 
More lockers at work  (  )03 
Improved cycle paths and safer routes  (  )04 
Arrangements to buy bicycles at discount  (  )05 
Nothing  (  )06 

 
C.  TRAVEL  I NFOR MATION 
 
Q.10  How  far  d o  yo u  t rave l  t o  w o rk? 
 
 Up to 1 mile (   )01 10 to 20 miles  (   )04 
 1 to 5 miles (   )02 Over 20 miles  (   )05 
 5 to 10 miles (   )03  
 
Q.11  How  l o ng d oes i t  take  yo u  t o get  t o  w o rk? 
 
 0 to 15 minutes (   )01 60 to 90 miles (   )04 
 15 to 30 minutes (   )02 Over 90 minutes  (   )05 
 30 to 60 minutes (   )03 
  
Q.12  Do yo u  have any spec ia l  need  w h i c h  affects  you r  j o u r ney to  an d  f r om w o rk? 
  
 Yes  (  )01  No  (  )02 
  

 If yes would you like to comment on this need? 
  ………………………………………….………………………………………………………………………………………………….…………………………… 
 ………………………………………….………………………………………………………………………………………………….…………………………… 

  
D.  CAR DRIVERS 
 
IF  YOU USE A CAR AS A DRIVER FOR T RAVEL  TO/FRO M WORK PLEASE ANSWER THE 
FOL LOWI NG QUESTIONS.   OTHERWISE  GO T O QUESTION 22 
 
Q.13  Do yo u  need  a  car  fo r  d o i ng yo u r  j ob t h r o u gh t he day? 
 
 Always   (   )01 Sometimes   (   )02 Never   (   )03 
 
Q.14  Do yo u  br i ng yo u r  car  t o  w o rk  for  reaso ns w hi c h  are  n ot  c o n ne cted  t o t h i s  j ob? 
 ((e.g. shopping,  l e i su re,  d r opping off/pi ck i ng up  c h i l d ren) 
 
 Always  (  )01 Sometimes  (  )02 Never (  )03 
 
Q.15  Please  state  reaso n  … …… …… …… …… …… …… …… ……… …… …… …… …… …. 
 
Q.16  How  many people  n o rmal ly  t rave l  i n  yo u r  car  t o  an d  f r om w o rk? 
 
 To Work One (   )01 Two (   )02 Three or more (   )03 
 From Work One (   )01 Two (   )02 Three or more (   )03 
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Q.17  Where  d o y o u us ua l ly  park? 
 
 Workplace car park (   )01 
 Free parking in nearby street/car park (   )02 
 Paid parking in nearby street (   )03 
 Paid parking in public car park (   )04 
 
Q.18  On average,  h o w  mu c h  d o  y o u pay to  park  per  day? 
 
 £0-£1 (  )01 
 Over £1, less than £5 (  )02 
 Over £5, less than £10 (  )03 
 Over £10 (  )04 
 
Q.19  Wh i c h  of the fo l l o wi ng w o u l d  en c o u rage you to n ot use the car o n so me 
j o u r neys? 
 (Tick as many as apply) 

 
Personalised information about public transport options to work   (  )01 
Discounted public transport tickets / passes   (  )02 
More direct bus route   (  )03 
More frequent bus services   (  )04 
More frequent Metro / rail services   (  )05 
Better connections from work to the Metro / rail network   (  )06 
Better public transport information   (  )07 
Interest free loan for Annual tickets / passes   (  )08 
A “Buddy” scheme to get you used to using public transport   (  )09 
Nothing    (  )10 

 
Q.20  Wh i c h  of  t he  fo l l ow i ng w o u l d  yo u  c o nsi der  us i ng o c cas io na l ly  to  get  t o w o rk? 
 (please t i ck  a l l  w h i c h  apply) 
  
 Car Share  (   )01   Bicycle  (   )04 
 Public Transport  (   )02   Walking  (   )05 
 Park and Ride  (   )03   None  (   )06 
 
Q.21   Wo u l d  yo u  k n ow  h o w  t o get  t o y o u r  p lace  o f wo rk  us i ng publ i c  t ransport? 
 
 Yes (  )01 No (  )02 
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E.  ABOUT YOU 
 
Q.22  Do yo u  have any c o mments  about  t rave l  t o/from w o rk  n ot  c overed  above? 
 
…………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………  
………………………………………………………………………………………………………………………………………………………………… 
 
Q.23  Age 
 Under 25 (   )01 45-54 (   )04 
 25 – 34 (   )02 55 over (   )05 
 35 – 44 (   )03 
 
Q.24  Sex 
 Male (   )01 Female (   )02 
 
Q.25  Home Postc o de (at  l east  f i r st  sect i o n)  ____________________________________ 
 
F.   I F  YOU WOULD YOU BE  IN TERESTED I N R ECEIVING FURTHER INFOR MAT ION ABOUT: 
 
Car Sharing  (  )01 Cycling  (  )02  Public Transport (  )03 
 
or if you would like to be entered into the TTravel Plan Prize Draw (  )04 
 
please put a tick beside the one(s) you are interested in then put your name and phone number in the box below, otherwise 
your reply will be anonymous. All replies are confidential. 
 
 
 
 
 
Please return this questionnaire to: 
Name…………………………………………… 
Telephone …………………………………….. 
Email…………………………………………… 
By – date ……………………………………… 
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